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Harper Adams University 
Learning & Teaching Conference 
13th September 2019 
 
 
09.00 – 09.15 Arrival and Coffee 
 
09.15 – 09.30 Welcome and Introduction – including launch of Peer Observation 
 Andy Jones, Harper Adams University 
 
09.30 – 10.15 Keynote: From transmission to transformation: Maximising student 

engagement with feedback 
Dr Naomi Winstone 
Head of the Department of Higher Education, University of Surrey 

 
10.15 – 10.35 Coffee 
 
10.35 – 11.45 Parallel Session 1 (Choose one session only from each group of parallel sessions) 
 

Developing Staff & Student Feedback Literacy  
(Dr Edd Pitt, University of Kent) 

Getting Students Reading – Using academic reading retreats to develop 
critical reading practices 
(Angela Rhead, Keele University) 

Explore the value of Play in Higher Education through Lego® Serious Play® 
(Francesca Walker-Martin, University of Central Lancashire) 

Session Full:  
Explore the value of Play in Higher Education through Lego® Serious Play® 
(Suzanne Faulkner, University of Strathclyde) 

 
 
11.55 – 12.25 Parallel Session 2 (Choose one session only from each group of parallel sessions) 
 

Teaching on the Hoof: Current affairs as a fulcrum for student-led learning 
(Dr Anne Stevenson, Royal Agricultural University) 

Who needs to write with a pen anyway? Experiences with Computer Based 
Assessment (Dr Malgorzata Behnke, Harper Adams University)  

and 
Student perceptions of assessment and feedback using PebblePad for 
submission of laboratory reports. (Dr Jayne Powles, Harper Adams University) 

Student-staff partnerships: How to incorporate the student voice – 
Experiences from New Zealand (Eva Schroer-Merker, Harper Adams University) 

The use of technology to promote a wider awareness of the profession 
of Rural Chartered Surveying to the general public, a more diverse audience 
and those of a disadvantaged background 
(Andrew Black, Harper Adams University)  
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12.30 – 13.00 Parallel Session 3 (Choose one session only from each group of parallel sessions) 
 

Showcasing distance learning 
(Stephanie Godfrey, Improve International) 

‘Design before Beauty’ – making your Learning Hub modules equitable 
(Dr Henry Keil, Harper Adams University) 

Mentoring Culture in Small Specialist Universities 
(Dr Dimitrios Paparas, Harper Adams University)  

Teaching Law to Non-Lawyers Through An On-Going Story 
(Carrie de Silva, Harper Adams University) 

 
 
13.00 – 14.00 Lunch, Networking and Awards 
 Posters and Displays, Peer Observation Scheme Launch 
 
 
14.15 – 15.30 Parallel Session 4 (Choose one session only from each group of parallel sessions.) 
 

Active approaches to academic writing 
(Wendy Garnham, University of Sussex) 

“Do not judge me by my success, judge me by how many times I fell down 
and got back up again” 
(Lesley Plimbley and Terry Pickthall, Harper Adams University 
Steph Berkeley and Jonathan Glen, Yellow Wellies Campaign) 

Session Full:  
Explore the value of Play in Higher Education through Lego® Serious Play® 
(Suzanne Faulkner, University of Strathclyde) 

 
 
 .........................................................................................................................................................  
 

Register online at: 
https://harper-adams.onlinesurveys.ac.uk/ltc19bf  
 
Register early to guarantee a place in your first choice session and to help the smooth running of 
the day.  Registration will close at 5pm 2nd September 2019. 
 
If you have any queries, please contact Lydia Arnold (larnold@harper-adams.ac.uk).  
 
  

Supporting Excellence in 
Teaching & Learning 

https://harper-adams.onlinesurveys.ac.uk/ltc19bf
mailto:larnold@harper-adams.ac.uk
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09.30 – 10.15 Keynote  
 
 

 
From transmission to transformation: Maximising student engagement with feedback  
Dr Naomi Winstone, University of Surrey 
 
Even the highest-quality feedback on students’ work will not have an impact on their development 
unless students actively engage with and implement the advice. The literature, alongside anecdotal 
reports of educators, often paint a negative picture of students’ willingness to read and enact 
feedback. My recent programme of research has focused on students’ cognitive, motivational, and 
emotional landscapes and how they influence the ways in which students receive, process, and 
implement feedback on their work. In this talk, I will argue that maximising students’ engagement 
with feedback is fundamentally an issue of design, where opportunities for students to develop the 
skills required for effective use of feedback, and opportunities to apply feedback, can transform the 
role of students in assessment. I will discuss the concept of the aggregation of marginal gains, and 
argue that transformation in assessment and feedback can be achieved through small changes 
that add up to a create a significant impact. In particular, I will share a toolkit of resources that we 
developed in partnership with students to support the development of feedback ‘recipience skills’. 
Through this approach, I demonstrate how the responsibility for ensuring that feedback has high 
impact can, and should, be shared between educators and students. 
 
 
About Dr Naomi Winstone  
 
Naomi is a cognitive psychologist specialising in learning behaviour and engagement with 
education, particularly the processing and implementation of feedback. Naomi is Head of the 
Department of Higher Education at the University of Surrey, having previously held the positions of 
Director of Undergraduate Studies and Director of Learning and Teaching in the School of 
Psychology, and Associate Dean (Learning and Teaching) in the Faculty of Health and Medical 
Sciences.  She also runs CPD events and workshops at Universities, Schools and Colleges across 
Europe, to support educators and students to enhance the impact of assessment and feedback on 
learning and development. Naomi is a Senior Fellow of the Higher Education Academy, and a 
National Teaching Fellow. 
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10.35 – 11.45 Parallel Session 1  
(Choose one session only from each group of parallel sessions) 
 

 
Developing Staff & Student Feedback Literacy 
Dr Edd Pitt, Centre for the Study of Higher Education, University of Kent – Twitter - @edd_pitt 
 
The Importance of the Relational and Affective Domains in Feedback - Using Intellectual Streaking 
to Develop Staff & Student Feedback Literacy. 
 
In this session participants will explore the relational and affective domains within the feedback 
process. This interactive workshop will take delegates on a journey through their own experiences 
of giving and receiving feedback with a particular focus upon staff and student relationships. The 
workshop will also provide an opportunity for delegates to explore how a greater awareness of 
emotional literacy development, facilitated through intellectual streaking, could improve staff and 
students’ feedback literacy. 
 
About Dr Edd Pitt 
Edd is a Senior Lecturer in Higher Education and Academic Practice and the Programme Director 
for the Post Graduate Certificate in Higher Education at the University of Kent, UK. He is an 
Honorary Fellow at the Centre for Research in Assessment and Digital Learning, Deakin 
University, Australia. His principle research field is Assessment and Feedback with a particular 
focus upon the relational and affective domains within feedback. 
 

 
 

Session Full: 
Explore the value of Play in Higher Education through Lego® Serious Play® 
Suzanne Faulkner, University of Strathclyde 
 
LEGO® Serious Play® (LSP) is a thinking, communication and problem solving approach for 
topics that are real for the participants. LSP is proposed to provide a practical and innovative 
solution to address challenges such as enhancing communication and exploring threshold 
concepts, in the following ways; 

• LEGO® Serious Play® is a useful way to encourage creative and innovative thinking and 
facilitate discussions on subtle or abstract topics. It is a technique which improves problem 
solving. 

• Participants are led through a series of questions, probing deeper and deeper into the 
subject. Learners make Lego® models in response to a trigger question and then share 
their model with the other participants. 

• Lego® models serve as a basis for group discussion, knowledge sharing, problem solving 
and decision making. By focussing on the creative task, learners can 'step outside' 
themselves in order to reflect, whilst 'thinking with their hands'. 

• Utilising visual, auditory and kinesthetic skills, the method requires participants to learn and 
listen, and it provides all participants with a voice. The method serves as a shared 
language regardless of culture or position. 

• LEGO® Serious Play® has been adopted by NASA, IKEA, Samsung, and many other 
businesses. 

 
This participatory session will allow you to participate in Serious Play® where we will explore its 
use in Higher Education. This session would be enhanced by participation of those who can see 
the value of Play in HE and those who do not. I look forward to active discussions facilitated 
through LEGO® Serious Play® 
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Getting Students Reading –  
Using academic reading retreats to develop critical reading practices 
Angela Rhead, Keele University  
 
Writing retreats, which safeguard time but also ensure structure seemed to offer a possible solution 
to reading challenges.  This session will share two reading retreat models focused specifically on 
academic journal articles: ‘Open’ retreats, targeting undergraduates preparing for dissertations; 
and ‘Embedded’ retreats, planned and delivered in-programme. 
 
Both models successfully engage learners in exploring the process of reading academic articles 
with increased confidence in reading (and writing) articles, alongside better understanding of the 
challenges of ‘critical’ reading  and the purpose of reading for academic enquiry. However, 
interesting differences in students’ responses and learning have also emerged. This workshop will 
provide an overview of the approach, demonstrate some of the resources and strategies used on 
the retreat, and share current research findings for participants’ consideration. 
 
Session Plan 

● Individuals reflect on reading challenges and share in discussion and via Twitter using the 
hashtag #wellreadhe (10 minutes). 

● Introduction and Overview (10 minutes). 

● Mini Reading Retreat + Abstract/Conclusion worksheet take-away (20 minutes). 

● Small groups evaluate reading retreat model in terms of potential to address challenges 
identified in initial reflection + share inspiration and ideas via #WellReadHE twitter feed or 
sticky notes (15 minutes). 

● Plenary Q+A (5 minutes). 
 
Angela Rhead is Teaching Fellow and Learning Developer at Keele University:  
https://www.keele.ac.uk/kiite/becomingwellread/ 
 

 
  

https://protect-eu.mimecast.com/s/rWFSCYW29iLzqwkf06Hjk?domain=keele.ac.uk
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Explore the value of Play in Higher Education through Lego® Serious Play®  
Francesca Walker-Martin, University of Central Lancashire 
 
Fran uses games to engage and develop her students, with Lego playing (excuse the pun) a 
significant part in her work.  This workshop will allow you to explore LEGO® Serious Play® (LSP) 
as a development technique. 
 
LSP is a thinking, communication and problem-solving approach for topics that are real for the 
participants. LSP is proposed to provide a practical and innovative solution to address challenges 
such as enhancing communication and exploring threshold concepts.  
 
In this session we will explore how Lego allows us to ‘think with our hands’ to build a range of 
structures which represent such things as: 

• Where do I want to be? 

• A current problem 
 
The LSP approach hears all voices and ideas, making use of metaphor through Lego structures to 
explore, engage and challenge.  
 

 
 
You don’t need to be a Lego master to take part in this session, so come along and have a go! 
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11.55 – 12.25 Parallel Session 2  
(Choose one session only from each group of parallel sessions) 
 
 

 
Teaching on the Hoof: Current affairs as a fulcrum for student-led learning. 
Dr Anne Stevenson, Royal Agricultural University  
 
Equine flu broke just as the Equine Health module was to start.  Tearing up the planned 
programme, and utilising the students’ interest and anxiety about flu, I ran a two-week ‘incident 
room’ which engaged the students in a range of flipped, active and student-led approaches to their 
learning.  Come and discuss how it turned out, and share how your (and my) tips might work in 
other settings. 
 
About Anne Stevenson: www.rau.ac.uk/about/organisation/staff/dr-anne-stevenson  
 

 
 

 
Who needs to write with a pen anyway? Experiences with Computer Based Assessment  
Dr Malgorzata Behnke, Harper Adams University  
 
Have you ever looked at your students and realised that most if not all of them are taking notes on 
their computers whilst you teach?  Many students take notes during teaching sessions on their 
laptops, we ask them to submit assignments electronically, they communicate a lot using their 
phones via emails, messenger apps etc and yet we still assess them in exams by hand written 
scripts.  This often leads to quite illegible writing, answers with many arrows or stars pointing to 
additional points they wanted to make but didn’t leave room to insert and in some cases answers 
that simply do not flow instead jumping around all over the place as student struggle to order their 
thoughts without the assistance of using a word document.  In this session I will present my 
experiences of a totally computer based exam for my module that included MCQs, short answer 
questions and essay questions, for a group of nearly 100 students.  I will run through the reasons 
for choosing this format for my assessment, the preparation involved, the execution, the marking 
and any benefits and barriers that I have experienced in trialling this new approach this academic 
year.  
 
15 minute presentation with time for questions  
 
 
Student perceptions of assessment and feedback using PebblePad for submission of 
laboratory reports. 
Dr Jayne Powles, Harper Adams University 
 
This presentation will examine formative and summative feedback practices used for the level 4 
module Laboratory Techniques. Students submitted multiple laboratory reports electronically for 
assessment using PebblePad. A template was used to empower students to upload photos, 
videos, add web links, Excel results and Word documents as supplementary aids for their 
workbook. The use of technology constructively aligned laboratory skills acquired during class with 
the written work presented for assessment in a format that the student could access online at any 
time. A number of feedback methods were trialled to enhance the student learning experience 
using rubrics, audio, and written comments. The views of students will be presented in this session 
with survey responses on feedback to feed forward with the aim of providing a tool kit to enhance 
laboratory report writing skills. 
 

 
  

http://www.rau.ac.uk/about/organisation/staff/dr-anne-stevenson
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Student-staff partnerships: How to incorporate the student voice –  
Experiences from New Zealand 
Eva Schroer-Merker, Harper Adams University 
 
My teaching philosophy is based on staff-student partnerships (Cook-Sather, 2014; Healey et al., 
2014).  As a part of this I highly value student input into how my teaching can best suit students’ 
needs and maximise their learning experiences.  In the proposed session, I would like to focus on 
the following: 

• Why   What are benefits of including the student voice  

• How   How best to get started 

• What  Which methods have worked for me and in what way 

• And    How to deal with resistance and other challenges 
 
Examples: 

• Snap-shot feedback during term 

• What-do-you-want classes 

• How-familiar-are-you-with-… assessment before class 

• Re-cap session at start of final year used to introduce topic to second year 
 

 

 
The use of technology to promote a wider awareness of the profession of Rural Chartered 
Surveying to the general public, a more diverse audience and those of a disadvantaged 
background 
Andrew Black, Harper Adams University  

• Story / timeline of the Grow Your Future project  www.growyourfuture.education  

• How I promoted engagement and motivation with my colleagues to act as 'roving reporters', 
generating video material for my project whilst they were out placement visiting  

• Lessons learned in encouraging and developing the confidence of colleagues, resulting in 
higher quality (and usable) video footage  

• Lessons learned generally on the whole project  

• Industry engagement and how I collected endorsements to add credibility and weighting for 
the project  

 

  

https://protect-eu.mimecast.com/s/L4KuCD1zVF5yKLPi5AEbT?domain=growyourfuture.education
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12.30 – 13.00 Parallel Session 3  
(Choose one session only from each group of parallel sessions) 
 
 

 
‘Design before Beauty’ – making your Learning Hub modules equitable 
Dr Henry Keil, Harper Adams University  
 

This session is aimed at all staff who are developing module spaces on the Learning Hub for both 
Undergraduate and Postgraduate students. It will enable staff to make reasonable adjustments to 
both their Moodle page layout and any uploaded content to provide all our students with an 
accessible and equitable online learning experience. 
 
In addition some changes appearing on the Learning Hub interface will be demonstrated which will 
explain the new ‘archiving’ process for module roll-over into the new academic year. The session 
will consist of a 20 min. presentation and feature demonstration followed by opportunities for 
Questions and Answers, and peer support as required. 
 

 
 

 
Mentoring Culture in Small Specialist Universities 
Dr Dimitrios Paparas, Harper Adams University 
 
Mentoring and coaching offer meaningful and significant ways in which academic staff can 
encourage and support each other in their professional development and ultimately go on to 
enhance the student experience.  Mentoring can take on formal or informal relationships. 
Traditionally, at Harper Adams University, mentoring has been considered more of an informal 
relationship between senior individuals (mentor) who are paired with younger individuals (protégé).  
Formal mentoring is often initiated by an organization to assist with one or more of the following 
functions: new employee socialization/enculturation, complement established formal learning 
processes, improve performance, and/or realize potential (Gibb, 1999). 
 
The purpose of this study is to explore the research related to staff mentoring programs in Higher 
Education.  The following are the research questions:  

1. How does informal mentoring happen?  

2. What are the benefits of mentoring programs?  

3. How has the mentoring program helped participants to articulate their growth needs in 
Teaching, Research-Scholarship, and Service?  

4. What are the barriers to developing mentoring programs in Higher Education? How can 
they be overcome?  

5. How can mentoring in small specialist Institution be optimised? 
 
In order to ensure the validity and reliability of our results we will deploy a number of different data 
collection methods, the mixed methods research.  Mixed methods research is a methodology for 
conducting research that involves collecting, analysing and integrating quantitative (questionnaire) 
and qualitative (interviews) research.  
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Teaching Law to Non-Lawyers Through an On-Going Story 
Carrie de Silva, Harper Adams University 
 
Early in my teaching of law to level 4 non-law students at Harper Adams I developed a story book.  
This book: The Law Story, has a short chapter (less than one side) per week but each (rather 
convoluted) scenario provides the contextual backdrop raising a number of issues of substantive 
law, in line with that week’s programme.  Some chapters also cover areas outside our syllabus just 
to add realism and an understanding of the breadth of legal implication. 
 
I have not formally measured the success of this, if such a measure is possible, but anecdotally the 
students enjoyed the idea and certainly it helped to embed the realism and importance of legal 
studies to those who might otherwise be tempted to say ‘we don’t want to be lawyers’ ‘why do we 
have do to all this reading?’!! 
 
I no longer teach law to our level 4 undergraduates but will be updating and expanding The Law 
Story to use with our degree apprentice students on the RICS accredited programme. 
 
I feel the idea could very usefully be exported to some other subject areas as (a) it addresses 
some of the issues of teaching a subject on degrees in another discipline, an area which has 
received considerable academic attention, certainly with regard to law, (b) it provides something of 
a coherent thread capturing student interest over the period of a semester or a year, and (c) along 
with the intention of capturing attention in a creative way, it embeds black letter law, as 
appropriate, into student consciousness, onto which they can add detail from lectures and tutorials 
in a more traditional manner. 
 

 
 

 
Showcasing distance learning 
Stephanie Godfrey, Improve International 
 
A showcase of the advanced uses of Moodle within a distance learning Small Animal Medicine 
programme.  The following elements of the programmes use within moodle shall be highlighted: 

• Course and learner engagement and tracking. 

• Awarding of Badges at module and course level. 

• Learner engagement through mobile and desktop apps. 

• The use of rise and H5P software. 
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14.15 – 15.30 Parallel Session 4  
(Choose one session only from each group of parallel sessions.) 
 
 

 
Active approaches to academic writing 
Wendy Garnham, Sussex University 
 
The plague of plagiarism. The scourge of regurgitated lectures. The endless search for “the right 
answer”.  No! I hear you cry!  How can we encourage students to move away from this and 
towards innovation, creativity and independent thinking in academic writing?  This workshop will 
offer the opportunity to participate in an active approach to report writing that we have trialled with 
Foundation Year students at Sussex University, in an attempt to do just this.  The active approach 
values independent thoughts, opinions and ideas as a gateway into developing academic 
writing.  We will trial the first two stages of the process with a view to seeing how these prepare 
students for writing innovative yet critical academic reports.  
 
About Wendy Garnham  
Wendy Garnham is a Lecturer in the School of Psychology at the University of Sussex and is the 
co-founder of the Active Learning Network, an international collaborative network for anyone 
interested in active learning.  Wendy has experience of teaching across all educational levels from 
reception through to postgraduate and was Head of a Sixth Form before returning to Higher 
Education.  Wendy has won a number of awards including a University of Sussex Award for 
Outstanding or Innovative Undergraduate Teaching and a Digital Practice Award and is one of 
three global subject centre convenors for Psychology on the OneHE network.  Currently, Wendy is 
the Director of Student Experience for the Foundation Year Programmes at Sussex and teaches 
social and applied psychology as well as research skills modules. 
 

 
 

 
“Do not judge me by my success, judge me by how many times I fell down and got back up 
again” 
Lesley Plimbley and Terry Pickthall, Harper Adams University 
Steph Berkeley and Jonathan Glen, Yellow Wellies Campaign 
 
A great quote from Nelson Mandela and an apt title for our session on understanding the 
importance of resilience for both staff and students.  Mental health is a hot topic at the moment, but 
are we really talking openly about it?  We all see the increasing challenges staff and students face 
from work, studies, placement and the wider world.  What can we do about it?  The session will 
cover the concept of resilience and how to equip both you and your students with tools to start the 
journey towards being resilient.  The session will be run by Lesley Plimbley (Student Wellbeing 
Officer) and Terry Pickthall (Agriculture Placement Manager) from Harper Adams, supported by 
Steph Berkeley and Jonathan Glen from the Yellow Wellies Campaign.  Steph has masterminded 
the Mind Your Head campaign, aimed at promoting positive discussion about mental health and 
wellbeing in agriculture.  Jonathan is a final year Harper Adams Engineering student and dairy 
farmer, with an insightful story to tell about his own journey of understanding resilience.  The 
session will include an activity on assessment of your own levels of resilience and hopefully 
stimulate discussion on simple steps we can all take to support students and colleagues. 
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Session Full: 
Explore the value of Play in Higher Education through Lego® Serious Play® 
Suzanne Faulkner, University of Strathclyde 
 
LEGO® Serious Play® (LSP) is a thinking, communication and problem solving approach for 
topics that are real for the participants. LSP is proposed to provide a practical and innovative 
solution to address challenges such as enhancing communication and exploring threshold 
concepts, in the following ways; 

• LEGO® Serious Play® is a useful way to encourage creative and innovative thinking and 
facilitate discussions on subtle or abstract topics. It is a technique which improves problem 
solving. 

• Participants are led through a series of questions, probing deeper and deeper into the 
subject. Learners make Lego® models in response to a trigger question and then share 
their model with the other participants. 

• Lego® models serve as a basis for group discussion, knowledge sharing, problem solving 
and decision making. By focussing on the creative task, learners can 'step outside' 
themselves in order to reflect, whilst 'thinking with their hands'. 

• Utilising visual, auditory and kinesthetic skills, the method requires participants to learn and 
listen, and it provides all participants with a voice. The method serves as a shared 
language regardless of culture or position. 

• LEGO® Serious Play® has been adopted by NASA, IKEA, Samsung, and many other 
businesses. 

 
This participatory session will allow you to participate in Serious Play® where we will explore its 
use in Higher Education. This session would be enhanced by participation of those who can see 
the value of Play in HE and those who do not. I look forward to active discussions facilitated 
through LEGO® Serious Play® 
 

 
  



Harper Adams University Learning & Teaching Conference, 13th September 2019 Page 13 of 13 

13.00 – 14.00 Posters and Displays 
 

• Time to change? Is it time to consider a change to a more standard referencing style? 
Harper Adams Library  
 

• 3D, Graphics and Animation – Options for rich visual learning resources  
 

• The Pedagogy Interest Group (PIG) at Harper Adams University  
 

• The role of placement in the development of entrepreneurship 
 


